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MAJOR SERVER UPGRADE SUCCESSFULLY 
IMPLEMENTED. 
 
As a result of the significant increase in the number of sites we have developed and the 
consequent increase in the number of users we decided to implement a major upgrade of 

our hosting environment. This has been implemented over the past month and we hope 
that all our users have noted real improvements in the speed of accessing all of our sites. 

 
This has been achieved without compromising on any of the measures we have in place to 

ensure that everyone’s data is kept secure and that any data that is saved to our servers 
remains there for immediate and future use. 
 

Our hosting environment will continue to be provided by one of the world leading 
providers of hosting, Rackspace and we will keep subscribing to their highest level of 

service they provide thereby offering to our customer the maximum assurance that their 
data will be safe and available. As a result of the changes our server capacity has 
increased tenfold.  

 
Richard Etheridge our Director of Technical Services comments that, 

 
‘This is a major piece of work for the company and we have managed to implement it with 
minimal disruption to our customers indeed we have been pleased to receive feedback 

from our customers about the improvements in speed. We are proud of the fact that most 
months we can report that all our sites are available all of the time and being successfully 

accessed from all over the world. These changes will ensure that even though we have a 
greater number of users this will continue to be the case.’ 


